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SuccessFactors
Integration

Methods
SuccessFactors API

Company Type:
Marketing  /  Media

Size:
500  -  1000  employees

Business Scenario:
Our  client  had  an  existing  home

grown  web  based  HRIS  that  all

their  employees  logged  into .

They  did  not  want  to

decommission  it  and  also  did

not  want  to  have  to  maintain

information  in  2  different

systems .  They  purchased

SuccessFactors ’  Recruiting  and

Performance  Management

modules  but  wanted  to  leverage

their  existing  HRIS  with

SuccessFactors  Platform .

 

Solution:
Our  client  had  an  existing  home

grown  web  based  HRIS  that  all

their  employees  logged  into .

They  did  not  want  to

decommission  it  and  also  did

not  want  to  have  to  maintain

information  in  2  different

systems .  They  purchased

SuccessFactors ’  Recruiting  and

Performance  Management

modules  but  wanted  to  leverage

their  existing  HRIS  with

SuccessFactors  Platform .

 

Example:
Here  are  some  SuccessFactors  API  operations  that  can  be  used  to

manipulate  data  in  SuccessFactors .
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SuccessFactors
Integration

Methods
Flat File Integration

Company Type:
Compliance

Size:
5000  -  6000  employees

Business Scenario:
Our  client  was  already  using  SAP

HR  as  their  system  of  record  and

wanted  to  continue  to  do  so .

They  needed  a  cost  efficient

option  to  create  an  integration

point  between  SAP  and

SuccessFactors .  Changes  needed

to  be  updated  daily  so  that  the

data  between  the  2  systems  is

normalized .

Solution:
A  job  is  setup  in  SAP  to  run  a

custom  program  which  produces

a  f i le  in  a  SF  friendly  format .  This

file  is  then  put  on  a  SFTP

location  that  is  shared  with

SuccessFactors .  A  scheduled  job

in  SuccessFactors  is  setup  to

pick  this  f i le  up  and  to  perform

an  Employee  Import  process .

This  f i le  is  then  used  to  update

the  employee  profile ,  as  well  as

data  in  the  compensation  and

performance  modules .

Example:
Sample  template  f i le  that  is  provided  from  SAP  in  a

SuccessFactors  format .


